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Ardent DataStage Suite: ClickPack
Extracts and parses data from Web sarver logs, e-mail systems

DATA SWEET

Ardent™ DataStage” Suite, thi leading data warehouse creaton and management solition,

is now the premier e-business infarmation infrastructure. The DataStage Suite provides

data Movement, meta data managerment, and data qualily assurance to more than 1200

customers worldwide., Its a complete, modular solution offering:

« pative access fo data from mamiframe, Unix, and Windows NT environmaents;

+ dlata quality assurance capabilities: and

= Full We-cyele meta data management,

Web server logs reveal who visits a sire, what
they look ar, where they ravel from chck 1o

click, and s on. When conpled with back-end
transactional data, these files are an mvahmble
source of mformanion for c-oormmenos puepos.,

Specialized “clicksiream™ tools for extract-
ing and analyziog this wealth of dora help
e-husinesses manage rheir Web sites by
enabling them o understand site usage
patteriss, A significant drawhack of these
tools, however, is that the mformation they
promade can't be integrated with other types
of dara 1o present a complene picture of the
c-husmess, As a result, the exciring potential
lor Bue c-COmimeiie CUSEOmer intimacy
remains Lirgely anfulfilled.

ChickPack, a sofeware opoion lor DarSoage
Suare, unlocks the power 1o realize this
potential. ClickPack automarically exiraces
and triansforms data from Web server log
tiles and e-mail systems, and offloads it 10
i dara warchouse. By integrating online
dara with existing customer, product, and
company dara, ClickPack lets vour sales
and marketing prifessionals compare onfine
custsmer demagraphic mformation agams
traditional demographics, ar wse online
informarion to aegment their existing cus-
romer knowledpe base, In short, ChickPack
collects the nformanon thar helps you tum
VISIOrE iNEE CUSTmErs,

Clickstream Analytics
Supplemented with ClickPack, DaraStage can
perform five essenmal Web-analynic funcrions:

Reading, extracting, and parsing data
DiataSaage sapplies specific stages written 1o
exrract data from the most common Web
servers, incloding Netscape, Muwcrosaf TI5,
and Apache. These stages parse dara into 1P
address, URL, referral URL (RURLY, tims,
event rype, and other components. In
addirion, the stages immediately filver om
unwanted dara such as mmage redquests or Web
Crawler-generated reconds, greatly improving
performance by reducing dama volumes proos
o movement and transformation.

Once the dats has been parsed, the Wb server
ling files arc sorted and specific functions
caleolated—such as how many umque users
visited a specific page, and what a wser dul
during a session or visit to o Web site.

Categorizing and groufing

ClickPack can also create derived columms
ol imlormanon o provide additional group-
ing and caregorzing of the raw log dara.
These might inclede Contenr area growps,
Registration catepgorization, and so on,
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Canverting amd validating IP addresses
Convertmg 1P addresses o domain names
bets analyses more casily group wsers within
the same overall domain and see where their
wsers come from. Domain names are valldared
for accuracy belore becoming part of the
dara warchouse.

Integrating Web and other entecprise data
Onee data has been fully extracted and
transformed into wsable mformation, it
can be wtegrated with any other supported
DrazaStage source, including legacy data,
Enterprase Resource Planning (ERP) daga,
and customer databases,

E-Mail Transformatian

ChckPack makes DamaStage the first dam
Integration soluthon 1o offer e-nail extracrion
and parsing.

E-mail extraction

ClickPack lets DataStage artach o, and
extract e-fnails from, el servem., Sandard
Tost Office Protocol 3 (MOP3) and Tnterner
Mail Access Protocol (IMAF) protwocols
are supported,

E-Mail parsing

Users can parse e-mails by To, From,
Subject, Dare, and Texe. The body of the
text can also be parsed through a keyword
search function.

Embedded e-mail parsing
Embedded messages, such as replies or for-
wards, can be parsed into cicher additiona|

colummy or separste rows per embedded e-mail.

Perl Support

ClickPack provides enhanced mative support
for the popular Perl programming language
vin a graphical imterface. Data from Web
server logs and e-mail systems can be parsed
either with new, builr-in rransformations or
with user-written Perl functions. Existing ar
new ['erl transformarions can be seambessly
imtegrated inee any DataStage activity,

About Informix

Based m Menlo Park, CA, Intormx
Sultware i the technnlogy leader in
softwire infrastructure solutions for the
Internet. Informix is the first and only
COMPAny to infegrae e-commerce and
business mvelligenee on o true Internet
infrastrucrore. We provide o complete, far
andd simple way to bring businesses 0o the
Wik, persomalize content management, and
analyze information real-time. This, with
aur highly sealable Web engines and media
asser management capabilines, gives our
cushomeTs @ wque competitive advantage,
For more information, contact the sales
office nearest you or visit our Welb site

at wwawsinformix.com,
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